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How do I optimise my workforce around customer activity?

What times of the 
day do you need 
more resources to 
handle call flows?

Answers for your business.Answers for your business.
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Tollfree Calls:  Monthly Overview by Hour of Day

Complete No Answe Busy Other
3am
4am
5am
6am 2 0
7am 20 3 2 0
8am 50 4 0 0
9am 180 0 0 10
10am 225 18 10 0
11am 240 0 3 0
12am 215 0 0 22
1pm 190 0 0 0
2pm 210 0 33 1
3pm 170 7 0 0
4pm 60 0 0 0
5pm 75 0 0 54
6pm 30 0 0 0
7pm 10 0 0 2
8pm 10 25 0 0
9pm 9 0 0 0
10pm 0 0 0 0
11pm 0 0 0 0
12pm 0 0 0 0
1pm 0 0 0 0
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SAMPLE ONLY
What times of 

the day are you 
missing the 
most calls?

What is your 
average call 

flow per hour for 
the month?


