
Want to see what other reports Zintel has to offer?  Call 1800 ZINTEL (946 835) for your free sample kit. 

How can I measure the success of my marketing campaign?

SAMPLE ONLY

Answers for your business.Answers for your business.

INFORMATION SERVICES FOR
1800-999-999

All Answerpoints
October 2005

FOR THE ATTENTION OF
John Citizen

ABC Company Limited

Tollfree Calls:  Overview by Day of Month
Incomplete Calls

Date Complete
Calls Busy Calls No Answer Other

Calls
Total

Incomplete Total Calls Total Call
Duration

Average Call 
Length Total Call Cost 

M 1/09/2005 68 0 0 7 7 75 41: 20:31 00:36:29  $             445.13 

T 2/09/2005 64 0 0 57 57 121 8:13:05 00:07:42  $             109.84 
W 3/09/2005 86 0 0 194 194 280 15:34:16 00:10:52  $             221.58 
T 4/09/2005 10 0 0 0 0 10 10:00 01:00:00  $                 1.84 
F 5/09/2005 2 0 0 0 0 2 2:17 01:08:30  $                 0.32 
S 6/09/2005 62 0 0 67 67 129 9:51:14 00:09:32  $             106.81 
S 7/09/2005 76 0 0 14 14 90 11:21:12 00:08:58  $             128.97 
M 8/09/2005 76 0 0 39 39 115 8:19:58 00:06:35  $               88.41 
T 9/09/2005 75 0 0 40 40 115 11:21:12 00:09:05  $             119.71 
W 10/09/2005 57 0 0 92 92 149 8:19:58 00:08:46  $             137.63 
T 11/09/2005 15 0 0 0 0 15 11:29:19 00:45:57  $                 2.71 
F 12/09/2005 3 0 0 0 0 3 12:16:31 04:05:30  $                 0.52 
S 13/09/2005 82 0 0 21 21 103 15:03 00:11:01  $             217.05 
S 14/09/2005 87 0 0 46 46 133 3:12 00:02:12  $             200.54 
M 15/09/2005 75 0 0 22 22 97 18:58:46 00:15:11  $               97.88 
T 16/09/2005 71 0 0 15 15 86 17:49:07 00:15:03  $               65.38 
W 17/09/2005 55 0 0 2 2 57 9:19:03 00:10:10  $               90.36 
T 18/09/2005 9 0 0 1 1 10 6:49:07 00:45:27  $                 1.66 
F 19/09/2005 6 0 0 0 0 6 8:14:04 01:22:21  $                 1.04 
S 20/09/2005 73 0 0 6 6 79 9:09 00:07:31  $             100.08 
S 21/09/2005 82 0 0 23 23 105 9:15:07 00:06:46  $             110.03 
M 22/09/2005 68 0 0 17 17 85 9:31:54 00:08:25  $             148.31 
T 23/09/2005 66 0 0 0 0 66 13:18:58 00:12:06  $             101.62 
W 24/09/2005 65 0 0 2 2 67 9:10:44 00:08:28  $             118.75 
T 25/09/2005 8 0 0 0 0 8 9:59:31 01:14:56  $                 1.60 
F 26/09/2005 5 0 0 0 0 5 8:17 01:39:24  $                 0.92 
S 27/09/2005 70 0 0 0 0 70 5:35 00:04:47  $                 3.60 
S 28/09/2005 75 0 0 0 0 75 12:31:19 00:10:01  $             564.22 
M 29/09/2005 72 0 0 1 1 73 15:03:22 00:12:33  $             134.00 
T 30/09/2005 68 0 0 4 4 72 10:22:33 00:09:09  $               57.65 
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Is your marketing 
campaing generating 

call volume?

Does your call volume 
increase on the days you 

have launched 
marketing campaigns? 

How can I allocate call 
costs to marketing 

campaigns? 


